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Beriikas Dmoxa

MHeHue

feHepaTopbl HEHABUCTMH
I CPEOCTBA MACCOBOI O KOOMPOBAHWMA

NMpeameToMm 3TOM CTaTbM GyileT HEHABUCTb.
BepHee cnocoO ynpaB/sieHUN MbllWJIEHUEM
M NOCTYNKaMM NIOiEH C €€ NOMOLYbIO.

MepBble NpodheccroHanbHbIe Hay4YHble pas-
paboTKn METOLOB MacCOBOro KOAMPOBaHWA
Hayanucb (1 37O Masio Koro yamBumT) B Ha4ane
XX Beka B 'epmaHun. Tam npennonoxunu,
YTO HEHaBMCTb HEOOXOAMMA A1 BbDKMBAHUA
BbICOKOOPraHn30BaHHOIo opraHmMamMa. A 3Ha-
YUT, B HEM [OMKEH CyLLIECTBOBaTb HEKUIA «3a-
nac HeHaBuCTM». OnNbITbl Haf >XMBOTHLIMW
NO3BOSNIMNN HEMELIKMM YH€HbIM BbIsIBUTb Me-
XaHW3Mbl ero BKoYeHus. Mpnyém He TONbKO
Y XMLLIHVMKOB, @ [AaXe Y MbILLER N KPOSIMKOB.

B oTHOLEHWUW Ntogen HeHaBUCTb OTHECN
K 3alUTHOMY MexaHu3my, Npeanosioxus,
41O 3anac «ena» («den» Ha naTblHW — He-
HaBWCTb) OOMHAKOB AnA Bcex nogen. MNpu-
YyeM, gaxe BecbMa LMBUIN30BaHHbIE MIOAN
Nerko MoryT 4yBCTBOBATb HEHABUCTb. A Tak
KakK BKJIIOYEHWE HEHaBUCTUM — MPOCTON M
OYeHb [PEBHWUA MEXaHu3M MCUXMKU, TO
BKJIIOYMTb €ro AOBOJIbHO NPOCTO... MHOrAa
M C nogayun BnacTu.

A panblue Ha4YvMHaeTCcs caMoe MHTEpeCHoe.
BkntoyeHuve dena npveasbiBanu K onpege-
NEHHbIM KOAMPYIOLLMM crioBam (Kfoyam K
HEHaBMCTK), OQHO ynoTpebieHne KOTopbIX B
6yayLemM MrHOBEHHO NPMBOAMIIO YeNoBeKa
M3 pasyMHOro COCTOSIHUSI B COCTOSIHME
«tpen». KoHe4HO, 1 6e3 repMaHCcKux nccne-
[OBaHU MeToAMKamu ynpasieHus nctepu-
el ToNMbl BNagenu Bo BCeX TOTannTapHbIX
pexumax. Hanpumep, B Cosetckom Cotose
4acTo UCMOJIb30BaNCH KoY Nofg Ha3BaHMEM
«KJ1accoBbIV Bpar».

Mpuyém, ana nroger coCcTosaHMe HEHaBUCTU
HapkoreHHo. KynbTypa npuyyuna Hac nopa-
BNSATb €ro, HO B UHTEpecax CBOEN CTpaHbl, MO
OTHOLLEHMIO K €€ Bparam 3TO 4yBCTBO He
TOJIbKO MOXOXE Ha HAPKOTMK C KOPOTKMUM ne-
pYO[OM MPUBBIKAHWSA, HO N CHATAETCA OYEHb
naTpuoTMYHbIM. B onpefenéHHbIx Kpyrax.

Kak 1 no6oe kognpoBaHue, K4 BHe-
OpAloTCA B NOACO3HaHWe He3ameTHo. Pas-
6pocaHHble TYT 1 Tam B TENEBU3NOHHbIX Nepe-
Jayax, ra3eTHbIX CTaTbAX WY PaAUOHOBOCTAX,
OHM MPOXOAAT 6€3 KPUTUHECKOrO OTHOLLIEHUS
CO CTOPOHbI co3HaHus. Hanpumep, mbl B Poc-
CWM YETKO 3HaeM, 4YTo Ha 3anaje nepegaoT
TOJSIbKO HEraTuBHblE HOBOCTU O HAC UM Bbl-
pes3aroT NonoXuTesbHble MOMEHTbI. Mbl 3Ha-
eM, 4YTO BCA MHGOpMauMsa O Hac MPOXOAuUT
Yyepes PUNbLTP MOLLHbIX HEraTVBHbIX CTEpeo-
TUMOB U1, B CBOKO OYepefb, MOPOXAAET HOBbIV
HeraTue. Bonpoc B TOM — HacKonbko Halue
BOCMPUSATME UX OTNIMHAETCA OT UX BOCNPUATUSA
Hac? MNoxoxe, yto CMU kak rnaBHbie opyams
3TOW BOWIHbI, UCNOMNb3YIOT OHW U T Xe Me-
ToOvKuW. Bkrtovas Bpemsa OT BpemeHu hen no
OTHOLLIEHMIO K Bbl6paHHbIM 06bekTaMm (6yab
TO CTpaHa, «BOPYOLLAS Yy HAC rasd» Unn «He-
BMEHSIEMbI» MPE3NAEHT «MapUOHETOHYHOMO
npaBUTENbCTBa»), OHU JOOBUBAOTCHA MONHOM
noaaep>XKM HapogoM COHBCTBEHHOMO NpaBu-
TenbcTtBa. [pryém, Kak-To camo cobon no-
nyyaetcs, 4to CMW Bcerpa okasbiBaroTcs Ha
CTOpPOHE crpaBseaiMBOCTy.

Mpyn 3TOM YenoBek, HaxOoQALMIACA B CO-
CTOSIHUM dpena, He MOXET JOMyCTUTb, YTO TOT,
KTO NpuaepXmBaeTca Opyryux B3rnsgos, Mo-
XKeT TOXe 3almuiaTe cnpasefMBOCTb: Ha-
npumep, eCnvM U3BECTHbIN NPaBO3aLLUTHUK
BbICTYMaeT NPOTUB NaTpPMOTUHECKM HACTPO-
€HHbIX YUHOBHWKOB, TO NMOHATHO, YTO OH Ae-
naeT 37O 3a YbWU-NNOO AEHbIMN, & He NOTOMY
YTO Tak AyMaer...

Mporpecc He cTouT Ha mecTe. Bcé, a oco-
6EeHHO Cnoco6bl MaccoBOro yNpasfeHUs MbiLL-
JIEHNEM TNOJEN, COBEpPLUEHCTBYETCA. 3ano-
JIOHMBLLAsA BCe CBOOGOAHblE Lenn B adupe
peknama, BO3AeNCTByoLas Ha 4yBCcTBa, no-
Ka3blBaeT HEMMOBEPHOE, Nepexosiiiee Bce

BO3MOXHbIE Mpefernbl cHacTbe OT MOKYMKK
HOBOro cpefctsa oT nepxotu. OHa BHeapseT
B NOACO3HAHWE 3pUTENen OTHIOOb HE 3TO He-
CYaCTHOE XMMWYeCcKoe CPefCTBO, a BHYTPEH-
HIOI0 MOTPEBHOCTb B CUJIbHBIX AMoumsAX. Oanb-
e — Tpunnepbl 1 60eBMKK, KOTOpbIE y4aT
WCMbITbIBATb FHEB K 9KPaHHbIM Herogasam. A
noTom noxoxwue ctoxetbl B CMU o nopnbix
3nofesix, HanagawLLmx Ha fOOPbIN Y MUPHBIA
(B ckOBKax BnucaTk: HApof, CTpaHy, rocyaap-
CTBEHHYIO KOMMaHWI0...). DTU CIOXETbI ya0-
BIETBOPSAIOT NOTPEOHOCTL SIIOAEN B CUSTbHbIX
3MOUMSAX, Beb FHEB M APOCTb - OQHW U3 CUMb-
Henwmx. A ecnu oHu ewwé u ogobpeHbl Ha
CaMOM BbICOKOM YPOBHE...

Hanbonee noasepXXeHHON BNageHuio B chen
W, crnefjoBaTesnibHO, Hanboree Nerko Koau-
pyemMon, okasblBaeTcsa Mofioaéxb. Moxer
6bITb, C BO3PACTOM yJy4LUAeTCA CaMOKOH-
TPOJIb, @ MOXET, YeNOBEK HauYMHaeT 60bLue
LleHUTb CBOM 3anac dena u He pacxogoBarb
ero no nyctskam. PasBe 41O, N0 yKasaHwio
BflaCTew - Ha NpaBoe Aeno.

Cpenctea Maccosoro KogupoBaHus ogHo-
BPEMEHHO BbIMOJHSAT HECKOJIbKO BaXXHEMLLINX
oyHKumIn. OT 4YyBCTBA HEHABUCTM K Bparam fio
YyBCTBa NPeaaHHOCTW, Hy, UK XoTs Obl 0J0-
O6peHNsi CBOEro NpaBUTENLCTBA, Y KOTOPOro
6€3 3TUX BparoB MOXHO YBMOETb CIMLLKOM
MHOIO HEOCTATKOB — OAMH Luar. BcnomHmm,
kak Bokpyr CaakaluBunm MMroM CrsioTUImnCh
BCE ero BHYTPeHHWe Bparu, korga Poccust Ha-
yasa onepaumio No NPUHYXXAEHWUIO ero K MUpY.
[anee, NoBbILLAETCSH KOHTPOIMPYEMOCTb CO-
3HaHWsi CBOWX rpaxaaH, Beab AN BHEAPEHWS
HY>KHbIX YCTAHOBOK Hafo NULLb HEHaZosro
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Aaxe BecbMa UHBHIN3OBaHHbIE IIOAM JIErKO MOryT
YyBCTBOBaTb HEHABUCTb

YMETb OTK/0HYaTb €ro KPUTUHHOCTb, a THEB U
camoaHasiM3 He COBMECTMMBbI.

Ho KT0 Xe cTout 3a BCceM 3TUM? [oAnTUKN?
Ho noxoxe, oHn hen-koamMpoBaHbI eLLE Chb-
Hee NpocTbIX rpaxaaH. Creucnyxobl? Kakas-
TO WU Kakne-To TavHble opraHmsaumun? Xo-
poLuo, ecnu Tak. CoBceM nevasnbHO, ecnv 370
Mbl CaMu ce651 3aKoaMpPOBasnv Ha HEHaBUCTb
OpYr K Apyry, OT 3TON HEHABUCTW Havanu nH-
(hopMaLMOHHbIE BOVHbI, B KOTOPbIX Mbl BCE
6onbLUe 1 605bLLe cebs 30MOMpPYyEM.

Mo>XHO nu 4TO-TO C 3TMM caenaTbh? Kak
0oCTaTbCsi cCaMnM COBON, eCnn faxe penurus

0aéT npuxoxaHam COOCTBEHHble den-
YCTAHOBKM MO OTHOLLEHWUIO K APYrUM penu-
ruam? MoxHo. OHO 3HaHWe 3TOro MexaHms-
Ma y>Xe O4YeHb CUITbHO OcrabnsaeT ero Bo3-
gencteue. A ecnu K 3TOMy [06aBUTb
CMOKOWCTBME W WUPOHMIO, TO  ITOT
TENEBU3MOHHO-Ta3EeTHbIN MUP, HANOMUHA0-
WA B NOCNefHeE BPEMS Ka3nHO, B KOTOPOM
BbIUrPbILLEM ABASIOTCS CUSIbHbIE AMOLUK, a
NPOUrpbILLEM — peanbHOe 300POBbE N AEHb-
rn, Bac He norimaeT. Bo3MOXHO.

Cepre# LLUIOB

AKTYA/IBHO

Kpu3uc 3KOHOMUKHU UK KPU3UC
OOLLEeCTBeHHOro co3HaHua?

Metep6yprckoe AreHTcTBo CounanoHo UHpopmanumu (ACH)
NPoBeJIo yXe B 3TOM rofly ouepeHoe uccieoBaHue MHEeHHUs
ropo}KaH no aKTtyajbHoOH Teme: <06 ecTBeHHbIe HACTPOEHHUS rpax-
AaH MNMetepOGypra B ycnoBUsIX KpU3snca (OLeHKH, OXXUJaAHUA, Npooe-
mbi)». Hay4uHble coTpyaHuku ACU npeacTtaBuaM pe3yabraTthbl onpoca
Ha BcTpeye «MMoauTtKnyoa» B UA «Pocoant».

[NeTepbypr ¢ ero ycTon4MBon guBepcu-
(PULMPOBAHHON SKOHOMUKOW, PasBUTbIM
MpPOV3BOACTBOM, B TOM YMCSIEe MO COBPEMEH-
HbIM BbICOKMM TEXHOMOIMSAM, NEpexXmBaeT
3KOHOMUYECKUIA KPU3NC Nerye ppyrux pe-
FMOHOB CTPaHbl. 30eCb camas H1U3Kas 6e3-
pa6oTtuua no Poccum.

Onpoc, npoBegeHHbIi ACU, cxox no
MeToAaMm ¢ Nofo6HbIMU UCCef0BaHUS-
mun B EBpone n CLUA, To ecTb npeacTas-
NSeT peanbHy KapTUHY HACTPOEHUN B
obliecTBe.

Ha nepBbIi BONpOC, KacakLMAcs OLEHKM
CerofHsLIHen (OUHaHCOBOW CUTYaLIN, XU-
TENW OTBETMNU criedylolMm obpasom. B
CeMbE 1 Ha paboTe: ckopee XopoLUo — 41 u
44% oTBeTOB, ckopee Nnoxo — 44 n 40%,
oCTasnbHble 3aTPyaHUNNUCE C OTBETOM. [py-
rol BOMPOC Kacascs 0XuaaHui ropoxaH.
B cpegHem 33% OTBETWAM, YTO OHU Ha-
CTPOEHbI ONTUMUCTUYHO, 28% - NecCUMU-
CTMYHO, OCTalbHble MNpeanonaratT, 4TO
W3MEHEHWU He NPON30ONAET.

Kakue e npobnemMbl ropoxaHe cyuTatoT
Ans cebst Hambonee ocTpbiMn? Bonee 50%
Ha3bIBAIOT MHNALMIO, POCT LieH, 28% onpo-

LLEHHBIX BbIAENNAN 06LLMe 3KOHOMUYECKME
npo6nemsi.

Bcero Ha BbI6Op 6bI10 NPeAsIoXeHO He-
MHOrMM 6ornee gecsAtka nNpo6nemMHbIX Os
rpaxpgaH Tem. lNMokasanocb CTPaHHbIM, YTO
B NepeyHe He 6b110 BOOOLLE BOMPOCOB O
npasax 1 cCBO60JAax YenoBeKa, C/IOBHO 3TO
emy 6e3paznmyHo. CotpyaHukm ACU 06b-
ACHUNM 3TO ABYMSA npuyMHamu. C ofgHoM
CTOPOHBI, CYLLECTBYIOT CrieulmarnbHble TEMb!
OMpOCOB, C APYrom, 3ame4eHo, 4To Npobe-
Mbl, KacaloLecs MOopasbHO-3TUYECKUX
BOMPOCOB CYLLIECTBOBAHWUSA — BTOPUYHbI Yy
Hawwmnx niogen. MNMpeomer ons cepbe3HbiX
pa3MbILLIEHUIA.

YCNOBHBIN €& ONTUMN3M COOTEHECTBEH-
HWKOB, CKOpee, CeacTBue cnabov MHgop-
MWPOBAHHOCTW, HO B MfaHe couMasibHON
CTabUNbHOCTN HEMMOX AaXe TakoW OMTw-
MW3M, CHUTAIOT Y4EeHbIe.

ToBapHbIN ONTUMU3M KaK Crocob He 3a-
MeYaTb NPo6neMbI, CYLLECTBYET HE TOMbKO
y Halmx nofen. Y4acTHUK BCTPeYn oT nap-
Tun «[NpaBoe geno» Eerennn MayTtep, Tonb-
KO 4TO BEpHYBLUMIACA 13 Tanunum, pacckasan
O MOMbITKaX UTaNIbAHCKOrO NPaBUTENbCTBA

CHW3UTb YPOBEHb HANPSXXEHHOCTU B O6LLe-
CTBE CBOE06PAa3HbIM MyTeM: Ha HOBOTOAHUE
NOJAPKM UTANbAHLbI MOYHUIN N3 Ka3HbI
MO HECKOMbKO COT €BpO. OTO He TONbKO
NOAAEPXMBAET MOKYNaTenbCKUMN Crnpoc
rpaxxpaH, Ho, B CBOKO o4epenb, MoMoraet
1 Npou3BOaMTENAM TOBapoB. Tak EBpona
YOEPXMBAET TPEHA MOTPEGEHNs Hacene-
HUS 1A COKPaLLEeHNs TPEBOXHbIX HACTPOe-
HUIA OXMOAHWA NKa Kpusmca.

Hanuuo 3akpenneHne 3a 4esI0BEKOM ero
pasBuBaroLLencs PyHKUMN noTpedutens.
Tak nn 310 300poB0? ConnaHble 9KOHOMU-
CTbl CHMTAIOT, YTO, KOrga Takvue hyHKumm
CTaHOBSATCA NPeo6nafaroLLMMmM, BOSHUKAET
cunbHas 6opbba 3a pecypchbl Ans yaoBneT-
BOPEHWS 3anpoCcoB, Kak y NoTpedutens, Tak
W'y BNagenbLa, YTo MOXET NPUBECTU K Ce-
PbEe3HbIM CTOSIKHOBEHWUAM MHTEPECOB.

CnoBoM, MHEHUI MHOTO. 10 MHEeHWUIo n3-
BecTHoro nonutonora Caraposa: «Korga
KTO-TO OfWH FOBOPWT, YTO OH 3HAET, Kak
Hapo, HacTynaeT karactpoda». ictopuye-
CKMe NpuMepbl NocrefHUX ABYX BEKOB N30-
6UNYIOT 3TUMK NpUMEpPamMn. Tak NyCcTb MHe-
HWA 6yneT 6onbLLue.

OpHako ecTb 04HO, C KOTOPbIM COrMaCHbI
MHOrve: camoe 340POBOE B 3TUX YCNOBUX
- @aKTMBHbIN NMOUCK BbIXOAa KaxAblM Yeno-
BEKOM. B KaX[oM 3anoxeHbl pe3epBbl cus,
YMEHUI, CNIOCOBHOCTEN.

TarbaHa METPOBA




